
Gratitude is one of many emotions, like love and kind-
ness, you can give and give endlessly.  No matter how 
much you give, you will never run out.  Everyone 

craves appreciation and, genuinely expressed, it can change 
lives.  An interesting phenomenon exists—when we receive 
appreciation we are happy, but we are actually happier when 
we give appreciation.  Why?  Because when we feel apprecia-
tion, we’ve noticed something good.  When we notice the good 
around us, there is less room in our heart and in our mind for 
the bad.  The Law of Attraction says you can’t hold two oppos-
ing thoughts simultaneously and you’ll attract what you think 
about.  

Gratitude insulates us from negativity.  It is a gift we give not 
only to others but to ourselves.  It creates a cycle of positive 
energy in our lives.  What we send out will return to us.  We 
have the power to choose to be grateful for each and every 
blessing in our life, from our relationship with God to our 
relationship with family and friends; from the rain that nour-
ishes the earth to the sun that warms our heart; from the dog 
that greets us after a long day at work to the fact we have a job; 
from the opportunity to spend time with a grandchild to the 
flowers we never noticed before on our drive to the store.  Just 
as the lucky have all the luck, so the grateful will have all the 
blessings!

We live in a hectic and stressful world, and it is indeed rare 
when we can stop for even a moment to really savor and ap-
preciate the pleasant things in our lives.  However, making a 
habit of seeing our blessings can be as simple as noticing what 
seems to be the smallest and simplest things in life.  You don’t 
need to make a major modification in your schedule.  You 
don’t have to try to “fit it in” or find an hour to reflect on your 
life.  All you really need is one moment ... as many times a day 
as you can spare ... to make gratitude a habit.   

Just as gratitude and appreciation are an important part of our 
personal lives, gratitude and appreciation should also form the 

core of our business model.  You will stand out from your com-
petitors if you feel and express genuine appreciation for your 
current and potential customers, clients and referral sources.  
Your customers will remember you best if their experience is 
unique and genuine.  Steven Covey once said, “People don’t 
care how much you know, until they know how much you 
care.”  This couldn’t be more true than today.  
 
It’s not just Superwoman (or Superman) who has power over 
good and evil.  You have it, too.  You have the power to control 
how you feel and what your outlook will be.  What will you 
choose?  We hope you’ll choose a positive outlook!  Genuine 
caring and appreciation will be returned to you ten-fold.  Have 
some fun, spread your joy and thank everybody for everything!   

Appreciation can make a day, even change a life.
Your willingness to put it into words is all that is necessary.

Margaret Cousins
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